
DISABILITY SERVICES 
 

Massachusetts Office on Disability 
800-322-2020 
State.ma.us/mod 
• Information, technical assistance, and 

advocacy for people with disabilities. 
 

Massachusetts Commission for the Deaf & Hard 
of Hearing 
1-(800) 882-1155 
1-800-530-7570 TTY 
Mass.gov/mcdhh 
• Wide range of services for hard of hearing 

including case management, classes in sign 
language, & support groups. 

 
Mass. Commission  for the Blind 
1-617-727-5550 
Mass.gov/mcb 
• Variety of services for those who meet 

eligibility requirements. 
 

Perkins School for the Blind 
617-924-3434 
Perkins.org 
• Variety of services for those who meet eligibility 

requirements. 
 

Massachusetts Rehabilitation Commission 
800-245-6543 
State.ma.us/mrc 
• Vocational rehabilitation, independent 

living, employment services, van and home 
modifications, home care assistance. 

 

THE RIDE from the MBTA 
1-800-533-6282 
Mbta.com 
• Wheelchair-accessible rides for those with 

disabilities who fill out an application and are 
accepted. Purchase of tickets required at 
nominal fee. Call COA or MBTA for an 
application. 

 
Ride Right 
978-534-6696  
• Wheelchair accessible transportation to 

medical appointments. Fee is charged.  
 

Trinity Ambulance/Chair Car 
978-441-9999  
• Wheelchair accessible transportation to 

medical appointments.  A fee is charged; 
accepts Medicare and Medicaid. 

 
Disability Law Center (see Legal Services) 
11 Beacon Street, Suite 925  
Boston, MA 02108  
(800) 872-9992 Voice  
(800) 381-0577 TTY  
(617) 723-9125 Fax 
• Information, referral, technical assistance 

and representation regarding legal rights 
and services including Access to 
Community Services ;Special Education 
Health Care; Disability Benefits; Rights and 
Conditions in Facilities. 

 

 

 


